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Date: 10th Oct 2025 

 

Prof Datin Dr. Santhi Raghavan 

Vice President/ Deputy Vice - Chancellor 

Open University Malaysia (OUM) 

Kompleks Kelana Centre Point, 

47301 Petaling Jaya, Selangor.  

 

 

Dear Prof Datin Dr. Santhi, 

 

Confirmation of Visit to Explore Collaboration Opportunities 

 

Warm greetings from the Malaysian Training Providers Association (MATPRO). 

 

We are pleased to confirm our visit to Open University Malaysia (OUM) on Monday, 13 October 

2025, at 11.00 a.m., to be held at your premises. 

 

The MATPRO delegation will comprise the following representatives: 

 

Dr. Maria Rufina-President 

Mr Lawrence     -Deputy President 

Mr Rajinder       -Secretary General 

Ms Kana            -Secretariat Assistant 

Mr Celestine      -Member 

Mr Thomas        -Member 

 

The objective of this meeting is to explore collaboration opportunities between MATPRO and 

OUM, particularly in establishing a framework where OUM may serve as a certifying or 

endorsing body for training programs conducted by MATPRO and its members. 

 

We believe this partnership could significantly enhance the credibility and recognition of our 

members’ programs through academic endorsement and certification by OUM, aligning with 

national and international quality standards. 

 

Please find below the proposed agenda for our meeting: 

 

Proposed Agenda: Visit to OUM 

 

Date: 13 October 2025 (Monday) 

Time: 11.00 a.m. – 12.30 p.m. 

Venue: OUM Headquarters, Petaling Jaya 
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Time Agenda Item Lead / Presenter 

11.00 a.m. Arrival and Welcome OUM Representatives 

11.10 a.m. 
Introduction of MATPRO and its Role in the Training 

Industry 

Dr. Maria Rufina, 

President, MATPRO 

11.25 a.m. 
Overview of OUM’s Certification & Accreditation 

Pathways 
OUM Representative 

11.45 a.m. 

Discussion on Potential Collaboration Framework 

(Program Endorsement / Co-branding / Joint 

Certification) 

Both Parties 

12.10 p.m. Next Steps and Action Items Joint Discussion 

12.25 p.m. Closing Remarks & Group Photo Both Parties 

 

 

We look forward to a meaningful discussion that will pave the way for strategic cooperation 

between MATPRO and OUM. 

 

Thank you for your kind attention and support. 

 

 

 

Warm regards, 

 

 
Mr Rajinder 

Secretary General   

MATPRO 

matprofeedback@gmail.com 

www.matpro.org.my 
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