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THE PRESIDENT

Dear Esteemed Members,
Assalamualaikum and warm greetings. 
It is with great respect and deep
appreciation that I welcome you to the
Annual General Meeting of the Malaysian  
Association of Training Providers
(MATPRO).  I would like to begin by sincerely
thanking all members for being here today,
and more importantly, for your continuous
support and commitment to the association
throughout the years.

President’s Message

PROF. DR. ABDUL KABUR IBRAHIM 
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A special note of gratitude goes to my dedicated EXCO members. Your teamwork,
loyalty, and shared sense of purpose have been vital to every step we have taken.
Together, we have worked hand-in-hand to overcome challenges and push the
boundaries in representing and uplifting the training provider community in
Malaysia.

As I address you today, it is also a moment of personal reflection. This AGM marks
the end of my final term as President — a role I have held since the very inception of
MATPRO in 2013 which I had the privilege of founding. It has been a meaningful and
rewarding journey, and I am profoundly grateful to the founding members who stood
beside me over the past twelve years. Through both triumphs and trials, your support
and resilience have been the backbone of our progress.

From humble beginnings, we have grown into a respected body — the first
association of its kind for training providers in Malaysia. The path was not always
easy. We encountered numerous hurdles, but we faced them with determination and
unity. Through it all, our mission remained clear: to serve and support Malaysian
Training Providers and, more specifically, our valued members. Your understanding
and appreciation of our efforts have truly inspired us to do our best.
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THE PRESIDENT

President’s Message

PROF. DR. ABDUL KABUR IBRAHIM 

As we now look ahead, I place my full confidence in the new Committee for the
2025–2027 term. I trust they will continue to lead with integrity, passion, and
commitment — always guided by the needs and aspirations of our members. May
they build upon the foundations we’ve laid and further strengthen the association’s
role as a trusted voice and partner in the industry.

To my team — I am sincerely thankful. Your commitment, unity, and collaborative
spirit have shaped a legacy I am proud of. Our approach has always been one of
engagement and consultation, whether with stakeholders, industry partners, or
government authorities. This has allowed us to effectively address many concerns of
our members and advance our shared goals.

As I step down from this role, I leave with a heart full of gratitude. Thank you all for
your trust, your cooperation, and your unwavering support throughout the years. It
has truly been an honour and a privilege to serve you.

With sincere appreciation and warm regards,

Prof. Dr. Abdul Kabur Ibrahim
President (Founding)
Malaysian Association of  Training Providers
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Notice for 5th Biennial General Meeting2
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Minutes of  4  Biennial General Meetingth3
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The Committee

President                    Dr Abdul Kabur Ibrahim
                                        Malaysian Export Academy SB

Deputy President      Dr Maria Rufina
                                          ACE Biznez Academy SB

Vice President            Mr Lawrence Lai
                                          Comfori SB

Vice President            Dr Vizayer Raj
                                          Asean Mgmt. Dev. Academy

Vice President            Dr Oliver Ho
                                          IGM Acadeny SB  
           
Secretary General     Mr Rajinderjit Singh
                                          Compass Mind Asia SB

Assistant Sec Gen      Ms Andal Krishnan
                                           Crest Excellence Centre SB

Treasurer                       Ms Irina Redza
                                           Intelect Academy 

 Committee Members  

Mr Ramani Kaliyugam (South Rep) 
Pedas Training & Consultancy SB

Mr J. Henry (Northern Rep)  
Jhexa Sdn Bhd

Mr Zainuddin Kadir  *
Thames Oxford Academy 

Mr Shukry (Eastern Rep)  *
LH Skills Academy Sdn Bhd

Mr Constatine (Sabah Rep) *
Top Talent PLT

Mr Robin (Sarawak Rep) * 
MRS Management Sdn Bhd

Vacated the position 
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Meetings

4TH ANNUAL GENERAL MEETING
06 MAY 2023

MATPRO’s 4  Annual General Meeting was held on 6 May  2023 in Royal
Selangor Club from 10am - 12 pm. New office bearers were elected.
Following the meeting, there was lunch.

th

Throughout the term, total 18 meetings were held either physically or
virtually. 
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Chronology of Activities
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NATIONAL TRAINING WEEK
PARTICIPATING MEMBERS

22 - 28 MAY 2023

MATPRO  played an active role in encouraging and  promoting the NTW
Week among its members.  Many of them  participated by offering
training online or physically.  Some other clients graciously offered
their space for  these training.

Following are the members who participated and the number of
courses they offered. 
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COURTESY VISIT TO FEDERATION OF
MALAYSIAN MANUFACTURERS

MATPRO paid a visit to FMM.  They extended an invitation to look into
potential collaboration with Training Providers.
FMM agreed to highlight to MATPRO of any areas they need for their
members, who are mainly manufacturers, and MATPRO shall connect
our members to FMM. 

02 AUGUST 2023
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COURTESY VISIT TO HRD CORP
04 AUGUST 2023

President of MATPRO, Dr Abdul Kabur
together with 8 new office bearers of
MATPRO, paid a courtesy visit to the
CEO of HRD Corp, Dato Shahul Dawood
at Wisma HRD Corp.  The engagement
session was focused on MATPRO’s role
in playing a pivotal role as the voice for
Training Providers .

MATPRO team shared the plans for the
term, namely nation wide networking
sessions among Training Providers and
HRD Corp, Training Providers
Convention and Dinner, International
Education Tour and Standard code of
ethics for Training Providers, among
others.

HRD Corp CE then shared that one of
his vision, is for Malaysia to have a high
standard of Human Capital
Development Framework and
Infrastructure. He emphasized that he
cannot achieve this without the
professional support and trust of the
Training Providers.

Some of his suggestions were to:

1) Increase our membership and be the
force to be reckoned with.

2) Get to the roots and connect with the TPs
from all over Malaysia – conduct
engagement sessions.

3) Build a healthy and trustworthy
relationship with HRDC and together we can
strengthen the quality of TP's.

4) Form a special committee to uplift
standards of TP by empowering and
mentoring them.

5) MATPRO to have regional presence and
HRDC will assist through their regional
offices

Datuk Shahul also pledged that he is more
than willing to make available resources in
helping MATPRO achieve its objectives, as
that would certainly increase the standards
of the training industry in Malaysia.
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NATIONAL TRAINING INDEX BRIEFING 
08 AUGUST 2023

MATPRO was invited to attend the
National Training Index Briefing.
The National Training Index or NTI is
actually a measure of how active
Malaysia is, in developing its Human
Capital. It is derived from the real
time data that are registered in the
e-tris system in HRD Corp, and not
just sampling. 

The main objective of NTI is to
establish an index that provides an
indicator on the level of training
“activeness” across various sub
sectors in Malaysia, as defined by
HRD Corp.
Mr Ronnie, the Chief Strategist
Officer of HRD Corp who led this
project, explained that this is a
collaborative effort from various
stake holders. 

This is a new initiative and a result of 4
years research and development. He
explained that with this, we now have an
indicator of the strengths and gaps in the
various industries as far as training is
concerned.

Though the NTI may not represent
accurately of the entire picture of training
in Malaysia, as it does not capture non HRD
registered training and training conducted
by other government agencies, he said
works are in progress to bring all under one
window.

MATPRO’s take on this is, the NTI is a great
start and just like any new developments,
the NTI too will evolve over time and will
certainly be subjected to several revisions
along the way. Till then, something is
definitely better than nothing.
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TRAINING PROVIDERS BEST 
PRACTICES FORUM  

10 OCTOBER 2023

On October 10, 2023, MATPRO successfully hosted the Training Providers Best
Practices Forum at Wisma HRD Corp. Sponsored by HRD Corp, the event brought
together key players in the training industry to network, engage in productive
dialogue, and collaboratively work towards raising the standards of training provision
across Malaysia.

The forum aimed to foster collaboration among Training Providers (TPs), exchange
valuable insights, and generate innovative ideas for standardizing industry practices.
The ultimate goal: to enhance the quality and impact of training services nationwide.
The event was officially opened by Dr. Kabur, President of MATPRO, who delivered an
inspiring welcome address. He emphasized the importance of unity, professionalism,
and innovation within the training ecosystem. Dr. Kabur highlighted MATPRO’s
ongoing commitment to supporting Training Providers through advocacy, capacity-
building initiatives, and representation. He called upon industry players to work
together to shape a future-ready training landscape aligned with national
development goals.

This was followed by a keynote address from the Guest of Honour, Datuk Wira Shahul
Hameed, Chief Executive of HRD Corp. In his address, Datuk Wira underscored the
importance of data-driven policies and urged TPs to leverage data analytics to make
informed decisions. He announced that HRD Corp would be organizing Open Days
every Thursday to facilitate greater collaboration and engagement between HRD
Corp, employers, and TPs.

Datuk Wira also projected strong growth for the sector in 2023 and emphasized that
TPs must maintain a focus on profitability while remaining agile and regionally
responsive. He acknowledged and congratulated MATPRO for being the first and most
active representative body for Training Providers in Malaysia, expressing his hopes
that MATPRO would continue to play a strong, visible, and vocal role in advancing the
industry.
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TRAINING PROVIDERS BEST 
PRACTICES FORUM  

10 OCTOBER 2023

The forum featured a series of insightful knowledge-sharing sessions designed to
equip TPs with tools and strategies to grow and adapt their businesses:

Mr. Kuljit Singh from MIHRM delivered the first presentation on The Training
Landscape in the Next 5 Years. He shared valuable insights into future trends and
how TPs can evolve to remain competitive in a rapidly changing environment.
Mr. Arulkumar Singaraveloo of Malaysia HR Forum presented on Business
Strategies for TPs, offering practical strategies from his personal journey. He
demonstrated how building a strong virtual community significantly contributed to
the growth of his business, inspiring many in attendance.
En Mohd Faiz Bin Yunus from SME Corp presented on SME Corp’s Role in Building
Businesses. He explained the various support services offered by SME Corp and
encouraged TPs to leverage these opportunities to enhance their growth and
sustainability.

Another key segment was the dialogue session. The discussion was focused on two
main areas - "Challenges faced by TPs" and "How to raise the TPs' standards". Here,
the TPs engaged in a lively brainstorming segment, which allowed them to raise
concerns, share challenges, and propose solutions. Key issues discussed included the
TP rating system, criteria for TP registration, the development of a centralized trainer
database, HRD Corp accreditation processes, and payment timelines. MATPRO will
progressively address these matters in phases to ensure constructive resolutions.

The forum concluded with heartfelt closing remarks by Dr. Maria Rufina, Deputy
President of MATPRO and Organising Chair of the event. She extended her
appreciation to Datuk Wira, the speakers, and all participants for their active
contributions and unwavering commitment to excellence in the training industry. Dr.
Maria also encouraged TPs who are not yet members to join MATPRO, emphasizing
the power of a unified voice in advocating for the sector.

The Training Providers Best Practices Forum marked a significant milestone in
advancing the training industry's collective mission to deliver high-quality, impactful
training services across Malaysia.
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MATPRO’S STATEMENT 
ON BUDGET 2024

13 OCTOBER 2023

Professor Dr. Abdul Kabur Ibrahim 
President, Malaysian Training Providers Association (MATPRO) 

MATPRO believe that the Latihan MADANI initiative is a massive step
towards elevating Malaysia’s training ecosystem. With the underserved
communities and SMEs now having more resources to invest in training and
development, MATPRO today has greater flexibility to administer effective
training solutions to these segments of society. MATPRO applauds this
timely announcement and stands firmly behind HRD Corp and the Latihan
MADANI initiative. We hope that this will lead to more collaborative efforts
between the government and training providers to provide underserved
communities with greater access to training opportunities in the future.
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COURTESY VISIT TO PERKESO
26 OCTOBER 2023

MATPRO Meeting with Perkeso regarding implementation issues of the
Program Bina Kerjaya Malaysia Madani for the non-formal sector.

The Malaysian Training Provider Association, represented by Dr. Kabur
(President), Lawrance Lai, Zainudin Kadir (Exco), and MATPRO members Jai
Nanak Singh and Kalairasan, also participated in this discussion .

The following issues were discussed and will be further addressed by
Perkeso:
1)To expedite the Training Application Process from 14 days to 7 days
2) Applications of additional trainers, as long as the certification body has
approved the trainer. There should be no need for an additional review and
approval process by Perkeso.
3)Allow all training to be completed within 3 months, without the necessity
of imposing a 30-day period to commence training, as long as the training
provider can complete it within 3 months.
4) Streamline the application process with a more user-friendly interface
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BOOTH AT NHCCE
30 - 31 OCTOBER 2023

BRAVO to HRD Corp for organizing such a
mega conference NHCCE. About 4000
delegates, and these were arranged in just
3 months! 

MATPRO and other TPs were given free
booth in the NHCCE Convention in MITEC.
A few of us took turns to be at the booth
and promote MATPRO to fellow Training
Providers. Several members of MATPRO
displayed their buntings and leaflets.
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MATPRO COFFEE CHAT 
14 MAY 2024

This coffee chat’s purpose was to
network and at the same to time to
discuss pertinent issues which are
affecting the training industry.  Many TPs
also highlighted some concerns and  
challenges they are facing. All these
issues were compiled to be addressed in
the near future. 

At this juncture, MATPRO would like to
convey its hearftfelt thanks to  Malaysia 
HR Forum for allowing us to use their venue for free and also for providing
the refreshments. The team also had a tour of their premises, which can be
rented out for training or meeting. 
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BRIEFING ON HOW TO 
PARTICPATE IN NTW 

15 MAY 2024

MATPRO organized a webinar to share steps on how anyone can
participate and start promoting their free training on HRD Portal.  This
briefing was organized by MATPRO and conducted over zoom.

15
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08 OCTOBER 2024

In today’s fast-evolving landscape, training
providers face a triple challenge—smarter
clients, tougher competitors, and
increasingly demanding market conditions. 

On 8 October 2024, Matpro hosted a
powerful session at Comfori Academy
titled "Future-Proof Your Training
Business with AI", led by Maverick Foo. 

This session was a wake-up call and a
game-changer for training providers ready
to embrace the future.  Participants
discovered how the right tools can not only
streamline operations but also elevate
impact, engagement, and business
sustainability in 2024 and beyond.

The session emphasized how leveraging AI is not just a trend, but a strategic
move to future-proof and grow a training business in a competitive market. The
training concluded with a lively Q&A session and networking opportunity,
leaving participants inspired and equipped to take action. About 30 training
providers and business owners attended this session.

FUTURE-PROOF YOUR TRAINING
BUSINESS WITH AI
Overview, Latest update & Compliance Requirement 

by
MAVERICK FOO
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NAVIGATING E-INVOICE
FOR TRAINING PROVIDERS: 

04 DECEMBER 2024

Overview, Latest Update & Compliance Requirement 

by
CINDEE WONG
GROUP CEO  

NEXTGEN

As Malaysia transitions to mandatory e-invoicing, this session equipped training
providers with the requirements and how to go about the implementation.  About
27 training providers attended this program.

Cindee broke down the latest government deadlines, regulations, and the key
actions training providers need to take to stay compliant. At the end of the
session, attendees were given the opportunity to clarify doubts and gain tailored
advice for their specific business needs.
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MAJLIS BUKA PUASA MATPRO
26 MARCH 2025

Matpro's Buka Puasa - a small get together in Armada Hotel PJ on 26 March
2025. Good network and camarederie. 

Events & Projects
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Our heartfelt appreciation to all
members and everyone else who have

contributed  to the success of this term. 

EXCO 
2023 - 2025 


